
In Other News... September 2020

President's Corner

On behalf of HSMAI OHIO, I would like to
congratulate all nominees and winners of this
year’s SIGNATURE WORLDWIDE – HSMAI OHIO
SALES LEADER REGIONAL AWARDS.

This award exemplifies an outstanding leader with
unparalleled salesmanship. Nominations are
gathered from Director of Sales, General
Managers, Hospitality Business Leaders and anyone
who has direct knowledge about the individual
performance in his or her position.

This year’s regional winners and nominees are:

Cleveland
Winner: Heidi Martin,
InterContinental Hotel Cleveland

Nominee: Gayle Zdanowicz,
Crowne Plaza Cleveland
at Playhouse Square

Columbus
Winner: Lauren Beach,
DoubleTree by Hilton Newark

Nominees:
Mary Pelino, Courtyard Dublin
Ashley Wright, Fairfield by
Marriott Columbus OSU
Holly Daughn, Courtyard by
Marriott Columbus OSU

mailto:carrie.boor@ahm-hotels.com
https://americas.hsmai.org/certification/certified-hospitality-digital-marketer-chdm/
https://americas.hsmai.org/certification/%e2%80%8bcertified-hospitality-revenue-management-executive-crme-certification/
https://americas.hsmai.org/wp-content/uploads/sites/16/2020/08/Recovery2020_graphic.pdf
https://americas.hsmai.org/certification/certified-in-hospitality-business-acumen-chba/#utm_source=hsmaieblast_chba_link_051320&utm_medium=clicks&utm_campaign=CHBA20&utm_content=hsmaieblast_chba_link_051320


Cincinnati 
Winner: Stephanie Boertlein,
Hyatt Regency Cincinnati

Nominee: Galen Gordon,
Hilton Netherland Plaza

In addition, I would like to recognize and thank OHLA for their ongoing
partnership and for including the Sales Leader Award at the Stars of the
Industry event. We were so thrilled once again to meet in person and present
these awards to Ohio’s top sales leaders.

We thank Signature Worldwide for being
the official SPONSOR of this award.

We are still accepting nominations for
Sales Leader of the year from around the
state to compete against the regional winners in the Annual Ohio Stars of the
Industry competition presented at the OHLA Annual Conference & Gala
happening November 23–24, 2020. This year’s event will include an
expanded HSMAI Sales Track highlighting revenue management!

To nominate a Sales Leader or another team member, please submit a
nomination form below no later than Friday, October 16. OHLA is also
welcoming nominations from ULO of the Year for outstanding independent
properties!

SUBMIT A NOMINATION –  FULL SERVICE PROPERTIES

SUBMIT A NOMINATION – SELECT ECONOMY & LIMITED
SERVICES PROPERTIES

https://signatureworldwide.com/
https://ohla.org/aws/OHLA/pt/sp/conference
https://associationdatabase.com/aws/OHLA/input_form/display_form_01_show?contact_id=%24%24Contact ID%24%24&form_no=19&host=retain&contact_id=%24%24Contact ID%24%24
https://associationdatabase.com/aws/OHLA/input_form/display_form_01_show?contact_id=%24%24Contact ID%24%24&form_no=20&host=retain&contact_id=%24%24Contact ID%24%24


ULO of the Year Award – Nominations Open!
Do you know of a Unique Lodging Property that is truly "one of a kind" or
provides the best guest experience? We want to hear about it! Help us
celebrate the best Unique Lodging properties across the state of Ohio by
sending in a nomination. Nominations are due October 16 .

NOMINATE HERE

We look forward to seeing you all there, and please know that registration is
now open.

Thank you,
Carrie Boor
HSMAI Ohio Chapter President, 2018, 2019 and 2020

Upcoming Virtual Event: Thurs, Sept 24
The Hotelier’s Playbook: Budgeting * Planning * Recovery

Understanding the state of our industry
has never been so critical.

Join HSMAI Ohio as we welcome guest speaker Jennifer Hill, CRME of Kalibri
Labs as she shares data, insights, and best practices for planning for your
year ahead. Joining Jennifer to bring a local hotel operations perspective to
our conversation is Alan Assaf, Chief Operations Officer at Indus Hotels.

https://ohiolodging.com/aws/OHLA/asset_manager/get_file/459540?ver=43
mailto:carrie.boor@ahm-hotels.com
https://www.kalibrilabs.com/


Jennifer will share high-level data insights for Ohio, with a special focus on
Columbus, Cleveland, and Cincinnati. Jennifer & Alan plan to break down
that data to develop actionable ideas and best practices on navigating the
"new normal" with your team, especially if it’s smaller than before.

This fully online, virtual event is perfect if you are:
part of a business team budgeting for 2021 as a sales, revenue, or
marketing leader
leading a commercial team in an operations role
furloughed or actively looking for a new opportunity
seeking professional development on budgeting within the hospitality
industry

Event Details
Thursday, September 24th, 2020

10:30AM – 12PM
Virtual Event

Cost
Members: $15

Non-Members: $30

REGISTER NOW

HSMAI members, email our membership team
to receive your discounted rate code

before registering for this event:

Email: John Brich, VP, Membership
Email: Fran Brown, Director, Membership

Email: Molly Curnutte , Director, Membership

HSMAI encourages ALL members
to invite and bring their team members!

You will receive a link to the virtual event within 24 hours of the event time. This link

https://ohla.org/aws/OHLA/pt/sd/calendar/185351/_PARENT/layout_details/false
mailto:brich@searchwideglobal.com
mailto:fbrown@kalahariresorts.com
mailto:molly.curnutte@aloftcolumbus.com


may be shared with team members and used for multiple viewers within a property in
an effort to support collaboration amongst sales teams and provide an affordable

continuing education opportunity during this challenging financial time.

Save the Date: Thurs, Oct 29
Marketing on Empty

With inevitable marketing budget cuts this year, every dollar you spend must
count. What ways can you maximize your marketing and expand your reach

without spending a dime?

Join HSMAI Ohio in welcoming guest speaker Kaitlyn
Wightman, CHDM of Red Roof as she shares strategy
and best practices for no-cost digital marketing. Get
ready to upgrade your hotel’s online presence,
boost your website performance, enhance your
social media engagement and crawl your way to the
top of search engine results —all for FREE.

Event Details
October 29, 2020

11AM–1PM
In-Person –

Following Social Distancing
and Sanitation Guidelines 

Renaissance Columbus
Westerville-Polaris Hotel 
Parking: Complimentary

Cost
Members: $35 Member

Non-Members: $45 Non-Members

STAY TUNED FOR REGISTRATION INFORMATION!

Congrats to our HSMAI certification scholarship recipients!



CHDM Scholarship Recipient

Fran Brown
Senior Sales Manager,
Kalahari Resorts and Conventions
& new HSMAI member

CRME Scholarship Recipient

Stacey Somerville
Area Director of Sales,
Shaner Hotel Management

HSMAI Road to Recovery 2020

HSMAI has created a comprehensive fall 2020
education plan to adapt to the needs of the
industry and help sales, marketing, and
revenue optimization professionals lead the
recovery.

HSMAI is setting the stage for industry
recovery through the newly developed HSMAI
Recovery 2020 fall education plan. Focused
on revenue, relevance, and recovery, the
plan is designed to connect hospitality
colleagues in a meaningful way while offering
affordable programs and tools for hotel sales,
marketing, and revenue optimization
professionals. As the newest part of this
approach, HSMAI is introducing Recovery
Connections, which is a series of live
webinars paired with small group discussions.

LEARN
MORE

https://americas.hsmai.org/recovery2020/


“Sales, marketing and revenue professionals will be driving the front line
of the recovery of the hotel industry and they can benefit greatly from
any of these experiences which will provide insights, tools and best
practices that are needed to navigate this unprecedented landscape. By
offering the widest range of digital and virtual educational programs on
essential topics we have ever produced, HSMAI aims to help lead the
industry forward.” 

–Robert A. Gilbert, CHME, CHBA, president and CEO of HSMAI

HSMAI CERTIFICATION UPDATES
In partnership with Russell Partnership Technology, HSMAI offers

the CHBA (Certified in Hospitality Business Acumen), an eLearning and
simulation certification course in business acumen that is relevant,

respected, and recognized by professionals in more than 40 countries.

During the COVID-19 crisis only, HSMAI is offering the new individual
option for 50% off the regular price of $695.00, or $347.50, through

October 31, 2020! Until now, the Certified in Hospitality Business Acumen
(CHBA) has been offered only as part of an instructor-led group class.

LEARN
MORE

WAYS TO STEP UP YOUR
HSMAI MEMBERSHIP

Are you getting the most out of your HSMAI
membership? There are plenty of ways for you to
accelerate your business skills and connect with
your hospitality community—even virtually!

Ask yourself:

Do you regularly visit HSMAI Ohio Chapter's website for news and
upcoming events?

Have you recently signed in to your HSMAI profile?

https://americas.hsmai.org/certification/certified-in-hospitality-business-acumen-chba/
https://americas.hsmai.org/certification/certified-in-hospitality-business-acumen-chba/#utm_source=hsmaieblast_chba_link_051320&utm_medium=clicks&utm_campaign=CHBA20&utm_content=hsmaieblast_chba_link_051320
https://hsmaiohio.org/
https://global.hsmai.org/wp-login.php
https://global.hsmai.org/wp-login.php


Have you explored all the tools available with your membership,
including events and educational opportunities?

Are you networking with fellow HSMAI members within the Ohio
Chapter and at the national level?

READY TO BE AN HSMAI MEMBER?

HSMAI offers a variety of membership levels, from individual and
organizational to student and faculty memberships.

Interested? Please reach out to John Brich to discuss HSMAI
membership at 513-508-2809 OR brich@searchwideglobal.com

INDUSTRY NEWS

Can Sales and Marketing Save the Hotel Industry?

COVID-19 has knocked the wind out of hotel profits. No more so than within the
conference business, a traditionally bustling moneymaker that has wilted amid the
pandemic. Still, sitting on your hands until it all blows over is not the smart approach.
What many don’t realize is that sales and marketing can be used to set the wheels
toward profit back in motion. Wondering how?

READ THIS
ARTICLE

Be sure to stay tuned to all upcoming events on LinkedIn or
HSMAIOHIO.ORG  

Interested in Becoming a Sponsor of HSMAI Ohio Chapter?
For more information on how your company can sponsor one of our events,

please contact Halle Markwas, HSMAI Ohio Executive Vice President.

Not A Member Yet?
We know you're looking for a banquet of resources, and we're right there, feeding you

the latest industry trends and connecting you with customers. You're thirsting for
knowledge, and we're your mini-bar of education, filled with peer interaction sessions

and industry certifications. You're ready to pick up the phone and make the right
connections, and we're your direct line to industry insights, regional and national

networks, and a whole database full of opportunity. We're HSMAI, and trust us, you'll
enjoy your stay.

https://global.hsmai.org/events/
https://global.hsmai.org/education/
https://www.linkedin.com/groups/1811887/
mailto:brich@searchwideglobal.com
https://www.hotelnewsresource.com/article112081.html
https://www.linkedin.com/groups/1811887/
http://www.hsmaiohio.org/
http://www.hsmaiohio.org/
mailto:halle@ohla.org


JoinJoin
Today!Today!

Want to make sure you're in the loop? Stay connected with us on Facebook and LinkedIn for industry

news, upcoming events, and much more!

   

https://www.hsmai.org/join.cfm
https://www.facebook.com/HsmaiOhio/
https://www.linkedin.com/groups/1811887

